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Fact sheet: Managing Safeguarding Complaints

If a Safeguarding Complaint is reported to the Safeguarding Office, it is essential the safety of
the Child/ren and/or the Adult at Risk continues to be protected; support is provided to the
Child, Adult at Risk, Child’s parent/guardian, and Adult at Risk’s family (if appropriate); and
that the Respondent is treated fairly.

The Safeguarding Office will work together with the Parish Priest or Agency Head to manage and
respond to the matter. The matter should be kept confidential unless and until the Safeguarding
Office indicates otherwise.

In addition, each Parish and Agency should take the following steps:
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