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Fact Sheet: Use of Technology and Social Media
to Communicate with Children and Adults at
Risk

Children and Adults use technology to communicate in various ways, including by phone, email and social media.
Social media includes things like Facebook, Twitter, Instagram, WhatsApp, Snhapchat, Discord, Myspace, Bebo,
Xt3, Skype, Kik, Tik Tok, and video-online gaming. Refer to the Fact Sheet: Cyberbullying.

The following are general “do”s and “don’t’s for communicating with Children and/or Adults at Risk through
technology and social media:

Do:

e Ensure communications with Children and/or Adults at Risk
are via face-to-face discussions, group communications and
other means which are open and transparent

e Be respectful, polite, and considerate

e Communicate in a way that is consistent with your role at the
Parish or Agency

e |dentify yourself in your communication and use your own
name

e Respect the privacy of others and ensure that no information is
communicated or published that should not be made public

e Limiting communications to working hours (e.g. 9 am to 5 pm)

e Have more than one administrator who is over the age of 18
years for social media accounts/platforms
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