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Protocol: Recruitment of Volunteers in Child-

Related Roles into the Diocese of Wilcannia 

Forbes  

The Catholic Diocese of Wilcannia-Forbes is committed to the safety and wellbeing 

of all children and young people. This protocol ensures that all volunteers recruited 

into child-related roles meet the requirements of the NSW Child Protection 

(Working with Children) Act 2012 and the Office of the Children’s Guardian 

guidelines. 

We require all volunteers to undergo a robust recruitment process to ensure they 

are suitable for working with children and vulnerable persons, and that they 

uphold the Diocese’s Safeguarding Policy and Code of Conduct. The Diocese 

fosters a culture of transparency, respect, and proactive safeguarding, ensuring 

that all who serve in ministry are fully committed to creating environments where 

children are safe, heard, and protected. We stand united in our responsibility to 

uphold and promote a child-safe Church for today and future generations. 

 

Process below is specific to Child-Related Roles 

Required Pre-Recruitment Checks 

All prospective volunteers must provide and/or complete: 

1. Valid Working With Children Check (WWCC) – verification must be done 

through the NSW OCG online system before engagement. 

2. Two Written References – at least one from someone who has observed the 

applicant working with children. 

3. Safeguarding Training – completion of the Diocese’s mandatory induction 

and safeguarding modules. 

4. Signed Code of Conduct – acknowledgment of behaviour expectations when 

working with children and vulnerable adults. 

 

Recruitment Steps & Responsibilities 

Parish Priest / Ministry Coordinator 

☐ Arrange and conduct an initial interview with the volunteer, including 

behaviour-based safeguarding questions. 

☐ Explain role responsibilities, expectations, and supervision arrangements. 

☐ Obtain two referee contacts and conduct reference checks using the 

safeguarding reference template. 

☐ Verify WWCC via the NSW Office of the Children’s Guardian online portal. 

☐ Review and approve reference check reports. 

☐ Contact Diocesan Safeguarding Manager to arrange Safeguarding Induction 
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Training for volunteer  

☐ Maintain secure records in an individual safeguarding file (locked cabinet / 

Child-Related Activity Register). 

 

Induction 

Before commencing, the volunteer must: 

 Attend the Diocese’s Safeguarding Induction Session and provide 

copy of their certificate to Parish Priest/Ministry Coordinator. 

 Understand mandatory reporting obligations under NSW law. 

 Sign the Code of Conduct in writing 


